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Award Winning Studio
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Body Sculpturing
gssionally Airbrushed

ost Personal
g Gift You

The Perfect Gift For That
Special Someone In Your Life

To advertise call 01908 276678 or 0800 2982624
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$)¥’ Busy Bees Cleaning %}

Taking the sting out of your cleaning

A local company providing an
enviable service to local businesses

Offices - Showrooms - Schools - Surgeries
Block Managed Properties - Tenancy Exit
Post Building Work - One off Cleans

T: 0800 8247 041 E: info@busybeescleaning.com

reep one W: www.busybeescleaning.com

Please mention your flyer when responding to adverts
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Coffee break

—
3 1 How to play Sudoku
91412 1 It’s simple!
8 9 4 Fill in the grid so that each row,
column and 3x3 box, contains
715 the numbers 1 through to 9 with
8 9 5 no repetition.
3 1 You don’t need to be a genius.
These puzzles use logic alone.
9 2 Watch out! Sudoku is highly
3 7 4 addictive.
9 4 6]5 Solution on page 36

Milton Keynes City Orchestra - New Season 2009/2010

CLASSICAL INSPIRATION

Sunday 20th September 2009, 7.30pm at Milton Keynes Theatre

Bartered Bride Overture Smetana
Violin Concerto no.1 Bruch
Symphony no.5 Mendelssohn

The season opens with one of the world’s
best loved Violinists, Tasmin Little, performing
perhaps the most popular Violin Concertos:

Conductor Sian Edwards
Soloist Tasmin Little

Ticket prices
Single tickets: £30, £28, £23, £19, £14, £10
Tickets available from the Orchestra Box Office

1 01908 558311
To advertise call 01908 276678 or 0800 2982624

The Taste of Italy is
closer than you think.....

To experience Italian cuisine then come to
La Collina @ The George Inn SITUATED just outside MK in
Little Brickhill.

This is superb real family ran venue in a great village location L, g
- whether you choose to have a pizza in the Bar or garden, == - -

or a romantic a la carte meal in our restaurant you will not be ||| .lllll !
disappointed. : ;

The extensive menu will leave you spoilt for choice and all
our dishes are cooked to order.

La Collina @ The George Inn really is a hidden treasure with
its unique and friendly atmosphere.

Finally but not the least, our award winning Roast Dinner is
available every Sunday.

4/_0\‘_‘

la collina

@ the george inn
Pizzeria - Ristorante - Bar

For reservations please contact us on 01 525-261 298

Or you can email us at enquiries@thegeorgeinn.biz
Opening hours: Lunch - Tue to Sun 12pm to 3pm Evening - Mon to Sat 6pm to 11pm

Please mention yourbusinessflyer when responding to adverts



Envirocab Offsets 45 Tonnes of
Carbon Dioxide in it’s First Year

This is done by purchasing carbon offset
credits from ClimateCare, one of the

UK’s leading carbon offset organisations.
envirocab are unique in offering their
customers the opportunity to demonstrate
their commitment to positively influencing
global climate change.

“I feel a great sense of
achievement to see our
vision become a reality, and
| hope that envirocab is an
inspiration to others to work
towards greener solutions.”

Paul Gornall, Director and Founder

Launched in August 2008, envirocab

is Milton Keynes’ first environmentally
conscious executive private hire company.
envirocab provides a green alternative to

a taxi or chauffeur service, specialising in
airport transfers. They believe in a future
where car travel doesn’t mean polluting the
natural environment, that’s why they use
the award-winning Toyota Prius which has
the lowest co2 emissions of any production
car.

About envirocab MK Ltd

envirocab offers a practical solution for its
customers to be kinder to the planet. Every
journey envirocab customers take will be
offset by considerably more co2 than their
vehicles emit.

Environmentally aware customers
can enjoy a guilt-free, high-quality
transportation service.

For further information contact:
Paul Gornall

envirocab MK Ltd

Tel: 01908 645300

Email: info@envirocabmk.com
www.envirocabmk.com

To advertise call 01908 276678 or 0800 2982624
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Carbon positive travel, specialising in airport transfers

Offsetting considerably mere carbon than our vehicles emit

envirocab use Toyota Prius Hybrid wehicles - the most advanced hybrid car available
We offer a professional and reliable service at a competitive price

All major credit cards accepted, account customers welcome

Easy online booaking facility

Call us and quote discount code ENVMK for 10% off your first journey*

WE MAKE SIGNS AS BIG AS YOUR AMBITION

# |lluminated Signs
= Special Event Signs

= Yehicle Lettering = Magnetic Signs = Retail Signs = Boat Lettering
= Banners = Sile Signs = Anchitectural Signs = Menu Boards

= Digital Graphics = Directional Signs = DDA Signs = Screen Printing = Engraved Signs
= Window Lettering = Estate Agent Signs = Safety Signs = Exhibition Displays = Custom Logos
# Built-Up Letters = Neon Signs * Pavement Signs # Corporate Signage = And Much More!

MILTON KEYNES 01908 317 665
50 Alston Drive, Bradwell Abbey MK13 9HB

www.signarama.co.uk miltonkeynesdsignarama.co.uk Fax: 0B70 890 0341

Please mention yourbusinessflyer when responding to adverts
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Special Offer for MK Flyer readers

We'll COLLECT your car from your 1 0 0/
office and DELIVER It back back to -
your office, plus we'll also give you 0 DISCOU nt

Call 01908 641 477

Please mention this offer when askin? for a quote
This voucher must be presented at time of payment

Book your carin today for fast, friendly service!

All TYPES OF CAR

Chailk
MAINTENANCE Whites
SERVICING

M D Is www.chalkywhites.co.uk

DIAGNOSTICS Tel: 01908 641477

*excl. tyres

We pride ourselves on being a woman friendly garage!
Beginners monthly workshop for basic £1 5 fof 0

16a Watling Street
Fenny Stratford, MK2 2BL

car maintenance introductory offer!

half hours

Members of the Good Garage Scheme: waww.goodgaragescheme.com

To advertise call 01908 276678 or 0800 2982624

A Security Industry Authority (SIA) Approved
Contractor, trading since 2000, providing full
range of innovative security services.

Milton Keynes branch heralds’ its strategic expansion north into
the midlands via an established platform of reputable reliability
and quality of service throughout Essex, Hertfordshire and London.

Milton Keynes, Bucks, 10 July, 2009:
Northwest Security is a young, vibrant
and progressive company with its Head
Office in Epping serving Essex, London
and Hertfordshire. An ISO900:2000

we conform to BS7499 and BS 7858
Codes of Practice with regards to
recruitment and vetting. A member of
British Standards Institute and the Safe
Contractor Scheme we are committed
to training and development of our staff
to the highest calibre, ensuring a reliable
and diligent workforce. All our guards
SIA trained and licensed and are CRB
(Criminal Record Bureau) checked.

As a Security Act 2001 requirement, all
our staff are SITO trained. This training
covers:

1. The role of a Security Guard.

2. Health and Safety

3. Emergency Procedures.

4. Law — Criminal and Civil Law.

5. Criminal Offences.

6. Communication and report writing.

Our commitment to quality is the driving
force behind our service delivery. An
innovative service uniquely tailored to
meet your security needs. Call Francis,
on 01908 847 500 now, to find out

how you could put this quality assured
innovative security service to use in your

business and home. For all domestic
and commercial properties, we introduce
our sister company, HOMEGUARD®,
bringing you a range of innovative
products — making your life easier. For
more details see inserted flyer.

@
Sia N E
arrncyvio [ e |

2009/538

E‘ NORTHWESTSECURITY

Your Security,
Our Responsibility!

Innovative Security

Services
Specialising in + Key Management
Systems

" Static M — « Intelligent Locker
Guarding Solutions

* CCTV remote * Finger/Card/PIN
monitoring Access Control

. * Time and
* IP based distributed |  Attendance Systems

Access Control + Indoor / Outdoor
Systems * Easy Door Defender

Your Local SIA Approved Contractor
An ISO 9001:2008 Registered Firm

Northwest Security Limited
CBXII, West Wing, 382-390 Midsummer Boulevard,
Milton Keynes, MK9 2RG
Tel: 01908 847 500, Fax: 01908 847 401 www.nwsecurity.co.uk
—————

Please mention yourbusinessflyer when responding to adverts
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NEW ONLINE ADVERTISERS:

WWW,

localfl

ONLINE ADVERTISING - LOOK WHAT YOU GET!

Our online directory yourlocalflyer.co.uk continues
to grow and is being used by more and more of

our customers searching for specific services

within Milton Keynes. We drive traffic to our site by
continuous promotion across our printed magazines.

We have a very special offer at the moment.

Our Standard package (which offers links to your
website and email address) — is JUST £60 + VAT
per year ... but we’re offering a FREE listing in
all our magazines for one month in our special
yourlocalflyer double-page feature.

Our Premier package offers much more, with a
dedicated page locatable by Google and other
search engines. We are offering that at just £160

+ VAT for the year AND small box adverts in all our
magazines for one month (worth £160 on its own!).

Website www.yourlocalflyer.co.uk

The Standard package offers —

All the advantages of a free listing plus:
Your company logo to make it eye-catching
Your email address

Link to your website
A longer description for a more detailed advert

Listing in yourlocalflyer printed magazines (for at
least one month)

Price £60 + VAT per annum

The Premier Package offers —
All the advantages of the Standard package plus:

A separate page dedicated to your company. Note —
this can be linked to directly so you could effectively
use it as your website

Your page will be found by Google and all other
search engines

A larger logo image and a long, full description
Small box advert for at least one month in ALL 8 of
our magazines (including yourbusinessflyer) — worth
£160

Price £160 + VAT per annum
It’s easy to take advantage of this offer, visit

www.yourlocalflyer.co.uk and select Create an
Advert — register and complete all your details.

FEATURED ADVERTISER: Opus Energy

Opus Energy supplies energy to UK
businesses. Now in its 7th year, Opus
Energy supplies over 50,000 sites,
through offering companies traditional
as well as innovative products at a
competitive rate coupled with an
excellent standard of customer care.

Our products include fixed and flexible
purchasing arrangements for the

NHH and HH business customer. We
only supply electricity for business

consumption, which means that we can
focus our time and energy keeping our
customers happy. At Opus Energy, we
prefer a simple approach to renewable
energy: we endeavour to secure as
much of our power as possible from
cleaner electricity sources.

Some of the household names supplied
by Opus Energy include the John Lewis,
Rushcliffe Homes, Stagecoach, Axa Sun
Life and Thorntons.

To advertise call 01908 276678 or 0800 2982624

British Tang Soo Do Federation -
Come and try a Family Orientated
Martial Art. Tang Soo Do is
designed to build self confidence,
respect and discipline.

tel: 07732718316
www.btsdf-mk.co.uk

opu%’*{

energy

Save up to £500 on your
business electricity.

Switch today!
www.opusenergy.com

Congratulations to Lisa Ross and Jon
Thorpe from ACS who raised £3000 by
running the London Marathon back in
April. Picture shows Sally Fennemore (far
right) receiving a cheque on behalf of MK
SNAP.

Win a meal for two

(excluding drinks) at La Collina at The George

To celebrate the launch of our revamped
www.yourlocalflyer.co.uk website, MK
Flyers are offering a fantastic prize of a
meal for two (excluding drinks) at La Collina
at The George, Watling Street, Little Brickhill.
To Enter

All you have to do is answer this easy question:-
On which Milton Keynes number
can you reach MK Flyers?

Closing date — 30th September 2009

Enter online at:

www.yourlocalflyer.co.uk

Alternatively write your answer on a postcard along
with your name, address and a contact telephone
number and send it to:

MK Fiyers SEPTEMBER Competition, MK Flyers, Office 11,
A Block, Bletchley Park, Milton Keynes MK3 6EB

Terms and Conditions: - Only one entry per person. The winner will be the

first entry drawn from all the correct entries received. No cash alternative. No
purchase necessary. The winner will be contacted after the closing date (30th
September 2009). The name of the winner will be announced in our magazines
and on our website. Employees of MK Flyers are not permitted to enter.

Editors decision is final.

Please mention yourbusinessflyer when responding to adverts



Image advice

Gravitas - The art of being

a people magnet

This is a commodity that is growing in
demand. The Oxford Dictionary definition is
solemnity but in business it means status,
self awareness and authority. Those who
have it exude it. They do not need to explain
themselves and they have integrity.

Gravitas (from Latin) is a quality of substance or
depth of personality.

Gravitas (specifically dignity, seriousness and duty)
is one of the several virtues that ancient Roman
society expected men to possess.

Gravitas include: - Discipline - Strength - Loyalty -
Power [Army] - Usefulness - Steadiness

Gravitas is not something you are born with, but you

can develop it. There is no quick-fix for looking,

sounding and acting with more authority. But there

are many tips and techniques which can help you

project gravitas.

Those with gravitas:

e can be both critical and constructive at the same
time

e never belittle others or themselves

e conduct themselves with energy and elegance

e are calm and erect without the need to hold onto
themselves (crossing arms and legs, covering the
mouth)

e speak in a firm yet friendly voice
e can grab attention without trying too hard

e speak in complete sentences rather than
non-sequiturs

* pause and no one interrupts — instead they wait to
hear more

e use steady, natural eye contact
e earn thanks for their insights

Those who are not there yet:
e find others appear bored in their presence
e get interrupted frequently

e know that their speech is hesitant and their voice
is anything but compelling

¢ look nondescript. Both your natural assets and
dress sense are lacking.

« feel uncomfortable using eye contact when either
listening or speaking

e fidget

® lack energy

e deflate when criticised or challenged directly
e cannot use humour appropriately

e fail to be magnanimous when required

Sarah Setterfield at impact4success
on 01908 375371 or
email sarah@impactdsuccess.com

‘AN

To advertise call 01908 276678 or 0800 2982624

Help, how can
my business?

| don’t want to hire staff or take on
offices, my business is growing but |
don’t want to incur high additional costs
and commitments, how can | do this?

By using the services of Kendlebell Luton — we can
be your receptionist, your admin dept, your sales
dept, your frontline to your customers. We can

take the callers details whether they are enquiries,
orders, queries, payment requests etc, etc. the
choice is yours of what you would like us to do for
you. For many clients we even manage their diaries
— taking bookings, answering queries, changing
appointments etc.

We are a telephone answering and admin service
so we know how to handle your calls very
professionally and politely. If you are growing but
don’t want the headache of hiring staff and of
course the admin that goes with employing then we
could be the perfect answer.

Outsourcing telephone answering and admin for
businesses is now becoming the normal way of
running a business and that lets you go and get the
business while we take care of the rest.

How does it work?

You divert your phones to us when it suits you,

our system recognises that the call is for you,

we answer in your company name and take a
comprehensive message, which is then passed to
you instantly via email or text. At the end of each
working day you even get an email summary of all
the messages we have taken for you.

All this at a fraction of the price of employing staff,
involves no administration and gives an excellent
first impression to the caller.

Our costs for the telephone answering service

start from as little as £35 per month, the cost of
additional services depends on what we do for you,
to discuss these, for more information or to trial our
service free of charge for one week, please call Jet
or Rita FREE on 0800 077 6131 for a no obligation
chat about how we can help your business not only
survive the recession, but also grow.

A Kendlebell Luton

The Perfect Answer
www.kbluton.co.uk

Please mention yourbusinessflyer when responding to adverts



Legal advice

Dealing with debtors - 5 quick steps
before commencing legal action

It is important to strike the
correct balance when chasing
debts, if you are too relaxed then
you might not be taken seriously
and payment may not arrive; if
you are too aggressive you could
upset a good customer and lose
future business. Remember- a
customer is really only a good
customer if they pay you!

From the very outset ensure you have
written terms and conditions agreed by
the customer. Ensure the agreement
details the costs, payment terms and
credit periods available. This should
help you to avoid any dispute with

the customer when you are awaiting
payment.

The appropriate method for getting paid
varies from business to business. The 5
steps below offer a general step by step
guide aimed at increasing your prospects
of getting paid:

1. When sending the invoice, draw your
customer’s attention to when payment is
due. Have a process in place so that you
know to chase payment when the date
passes.

2. As soon as the invoice becomes
overdue send a written reminder politely

drawing their attention to the date and
requesting payment.

3. Within a week of the letter telephone
your debtor and try to ascertain if there is
a problem. If they are having difficulties
consider offering to accept payments by
instalments. Record any agreement that
is made in writing.

4. If you are not satisfied with the
outcome of the telephone conversation
write to the debtor again telling them

in clear terms the action you will take if
the debt is not settled immediately. This
could include you stating you will not
carry out any further work for them until
the account is settled. Inform the debtor
that if payment is not made the next
communication they receive will be from
your solicitor.

5. Finally, instruct a solicitor to write
to the debtor, if the debt is still not
paid then consider commencing legal
proceedings at the county court.

We will write to your debtor for as
little as £5 plus VAT and provide a

low cost fixed fee service for court
proceedings.

For more information visit our website
www.neves-solicitors.co.uk or contact
James Harvey on 01908 304560.

Neves

SOLICITORS

To advertise call 01908 276678 or 0800 2982624
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The Autumn Ball at Midsummer Hall

Dinner &

(4

music with a beal q-f clasal

The Athena Network is a vibrant and

fast growing networking organisation for
business women, and is active in Milton
Keynes and Buckingham. Our friendly
semi-structured lunchtime meetings are
structured in such a way that networking
is both fun, focussed and enjoyable. If you
would like to come and visit, you are most
welcome. Please contact Jonquil Bennett
at jonquil@theathenanetwork.com

a, athena

Complete cost-effective IT support for small
and medium sized businesses in Milton
Keynes, Beds and Bucks for as little as £15
per person per month. Whether you have
your office at home or need support for your
existing IT department we can help.

|/’\| flona storey

website & marketing design

For personalised design of
effective marketing material
Call Fiona on 01908 644673

For more information look
online at www.cygnit.com
ortelephone 08454650100

cygrilt

Please mention yourbusinessflyer when responding to adverts



Charity news

Bobby out to beat

heart disease

A Buckinghamshire policeman is taking
on a gruelling challenge to help medical
research in memory of his father who died
suddenly just before Christmas.

Bicester-based PC Matt Longman who
lives in Brackley is in training for the
ultimate endurance race, the Paras’ 10.

On Sunday 13 September the 37-year old
will set off from Catterick Garrison in North
Yorkshire to run the full multi-terrain course
in an attempt to complete the course in
2hrs wearing military style boots, and
carrying a 35Ib rucksack.

Professional Paratroopers have a cut-off
time of 1hour 50minutes for this tough
physical challenge. Matthew knows some
will consider the task he’s set himself an
impossible one, but he’s determined to
succeed with the memory of his father,
Malcolm King, cheering him on.

“I have spent many hours thinking of ways
to remember my Dad, and to set myself

a challenge that is far beyond that of
which people
would believe
| am capable
of seems

to be the
best! When |
think of Dad

| remember
him always
telling me that
| could achieve
anything if

| wanted it
enough, and
on many
occasions

he proved
people wrong

when they said he wouldn’t or couldn’t
accomplish his goals: well the Paras’
Challenge is now my goal!”

All money raised by Matthew will go to

the British Heart Foundation (BHF) in
memory of his Father, who died from a
heart condition. Malcolm was a well-known
financial advisor who lived in Buckingham
and ran his business from Milton Keynes.

To help Matthew raise as much money
as possible for the BHF sponsor him via
http://www.justgiving.com/mattlongman

For more details, or for an interview with
Matthew please email
matthew.longman@gmail.com

To advertise call 01908 276678 or 0800 2982624
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“In the first 5 seconds,
your image influences
the people you meet”

act For Success

Hal Day Workshop in Milton Keynes

Why should | attend?

There is a language far more powerful than the one we speak. It is the one we display...

In a fiercely competitive world with so littke time and so much Lo convey, il is essential to know that the
key elaments of your image and impact create a first impression which truly works for you

What will | learn?

This dynamic and empowering workshop will cover

+ The importance of first imprassions

+ Where they fit within the business values

+ Gaining gravilas through image

+ Draess codes, grooming and the psychology of clothes

+ Correcl body language, including handshake, rapport building
aya contact, dynamic posiure and movamant style

Who should attend?
Anyona who meets external clients and represents their business

What are the pre-requisites?
MNone

Who is the Presenter?
Sarah Selterfiald of Impact4Succass

How much will it cost? (excl VAT)
E175 per parson - maximum of 8 delegates per workshop

“We don't live in & world of reality, we live in & world of perceptions.”
Gevald J. Simmons

17th September - 9am - 1pm
15th October - 9am - 1pm
19th November - 9am - 1pm

Who can | contact for more information?
Sarah Sellerfiald

impacidsuccass
email: sarah@im 45UCCass com
office: 01908 375371 "-Msﬂr

mobile: 07711 507415
www.impactdsuccess. com

VA

Comments about this
workshop:

“Everyone 've spokon (o
enjoyed your session very
much and | certainly took
away a clear picture of how
to design my own
reputation”

"Professionally, it was
tatally fascinating and |
was massively impressed
by your experlise, your
passion for what you do
and your delivery style”

"WOW - will | now pay more
attention ta my
professional impaci -
definitely”

Please mention yourbusinessflyer when responding to adverts



Independent brokers play

significant role in mortgage market

Over the last few weeks we have seen
some more small positive signs in relation
to the housing and mortgage markets. The
Council of Mortgage Lenders (CML) — the
UK trade body who represent UK mortgage
lenders - has recently reported that all new
mortgage lending has increased by 17% in
June versus the previous month in May.

Mortgage brokers continue to play a significant

role in the mortgage market. During the worst of
the housing slump, particularly in the latter part of
last year, many commentators were forecasting
brokers would lose business as customers were
more likely to go direct to the banks and buildings
societies. This however hasn’t been the case. In
2008, independent mortgage brokers arranged 76%
of all first time buyer’s mortgages, 60% of all home
mover’s and 66% of all re-mortgages. Whilst in the
first quarter of this year the numbers have declined
slightly to 70% of all first time buyer deals, 58% of
all home mover’s and 63% of all re-mortgages, it

is evident that in the current uncertain economic
environment, borrowers more than ever need

and want advice from qualified mortgage brokers
concerning financing their home.

Fixed rate mortgages

A big change that we have seen in recent months
is a significant swing towards borrowers wanting
to fix their mortgage repayments. Again, the CML
for 2008 as a whole reported that approximately
58% of borrowers arranged their mortgages on a
fixed rate basis with 42% opting for variable rate
lending including tracker and discounted rate deals.
Since January, the CML have reported a steady
flight towards fixed rates and by May the proportion
of people fixing their mortgages had increased to
74% - almost three quarters of all borrowers. Indeed
within our own business the proportion has been
even more marked, with almost 90% of borrowers
choosing to fix their rates in June.

This suggests that many borrowers believe that
interest rates have reached their low point and

in recent weeks we have seen a gradual upward
movement in the pricing of typical fixed rate deals.
In June, a typical two year fixed rate based upon
data from Moneyfacts (the price comparison
website) was 4.66% and by mid July this had risen
to 5.16%. Five year rates have also edged upward
slightly further with the typical rate in June being
5.57% versus 6.15% by mid July.

Borrowers who are putting off re-mortgaging in the
belief that rates will fall further should seriously
consider their position and although the bank base
rate is unlikely to change materially in the short
term, it is likely that interest rates overall are only
likely to move in one direction.

Brokers currently continue to have access to a
number of exclusive deals, several of which are
market leading and are not available on the high
street, so prospective buyers and those looking to
refinance their existing arrangements, should make
an appointment with an independent mortgage
broker to discuss their options.

David Hayworth is from independent mortgage
broker Mortgage Advice Bureau based at

26 St John street Newport Pagnell. To make a no
obligation appointment call 01908 616636 or
email dchmab@bticonnect.com. To listen to a
podcast from our industry expert visit
www.mabmiltonkeynes.co.uk and click on MAB-
TV on the home page.

Your home may be repossessed if you do not keep
up repayments on your mortgage.

A fee of up to 1% of the mortgage amount may be
charged depending on individual circumstances.
A typical fee is £95.

Mortgage 4

Advice Bureau

Well the new season is under way and the
drama of Roberto Di Matteo leaving the Dons
is now well behind us. Paul Ince has brought
in an exciting management team of Blackburn
coach Karl Robinson and former Scottish
International Alex Rae. They have quickly got
to grips with the squad, signing up a number
of quality players including Jermaine Easter
and Jason Puncheon from Championship club
Plymouth Argyle.

Fans have been reflecting on the events...

Most fans on the forum feel that the recent
signings have made this the strongest MK
Dons squad in its short history and there is
much excitement to see how the players
perform at the start of the new season.
There was however a word of caution from
Stony Bloke who commented that with so
many players some of them wouldn’t be
happy sat on the bench every week.

The Rumour Mill...

As with any new season rumours are
circulating amongst the fans. The big rumour
this month has been a suggestion that local
company Marshall, who used to sponser

the club shirts, are to sponsor a much
needed upgrade to the Cowshed Bar in the
near future. Look out for their distinctive
trademarks on the walls of the bar! This
comes in addition to their sponsorship of the
‘Big Screen’, which will be surrounded by the
famous Marshall’s stack.

International relations...

The MK Dons Forum has been glad to
welcome three fans from overseas in recent
weeks. AmericanDon06 is a student in New
Jersey who started following the Dons two
years ago after playing the FIFA Managers
game. BGTopDon is a student from Bulgaria
who has followed the Dons for three years.
Finally Horst Billinger is a former councillor on
Merton Council, now living in Thailand. As a
former Wimbledon FC fan he has been a keen
follower of the MK Dons.

Just a reminder that you can keep up to date
with all the news, views and gossip from Dons
fans every day on the MK DONS FORUM.

www.mkdonsforum.org

Please mention your
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Classical Inspiration

7.30pm
Sunday 20th September 2009
Milton Keynes Theatre

Bartered Bride Overture Smetana
Violin Concerto no.1  Bruch
Symphony no.5 Mendelssohn

Principal Conductor Sian Edwards

Booking and information:

01908 558311

Women in Enterprise is
THE networking group for
women in Milton Keynes!

WOMEN (W ENTERPRI

Try us out -
non members
welcome

September Lunch

at MK Snap

20 Bourton Low, Walnut Tree, Milton Keynes,
Buckinghamshire, MK7 7DE

Wednesday 30th September 2009
Members: £16.00 | Non-members: £24.00

ew website <
now live! <

BOOK ONLINE

Visit us today /e
www.womeninenterprise.co.uk

flyer when responding to adverts
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‘Charity news _ v

a FROM OLD WOOD TO NEW TO BUY
RN
Ihgy
AL

Funded with a start up grant from Milton Keynes Community
Foundation, as part of its work, MK SNAP operates a self-contained
woodworking unit where dients can develop physical, mental and
social capabilities as well as leaming and using woodwarking skills,
Clienits develop co-ordination and other practical skills whilst
exercising their own creativity.

All the products produced are made from recycled, natural timber
donated to us from various sources. Using a range of hand tools

and woodworking machinery, our clients make a range of useful

and attractive items for the home and garden that are then sold

giving our clients a great deal of satisfaction.

‘When buying our products you will receive not only a unigue
hand-crafted plece, but you'l also be contributing to the upkesp of
ME SNAP and the persanal development of our clients who attend,

=
Photos courtesy of Perception PR

MK MIDNIGHT MOO IS A GREAT SUCCESS
Raises over £100,000 for Willen Hospice

On Saturday 18th July 1,000 ladies walked 10
miles at night as part of Milton Keynes' first ever
midnight walk — the MK Midnight Moo. The event
was organised by, and in aid of, Willen Hospice and
raised over £100,000 to help the well loved Milton
Keynes charity provide their essential terminal care.

The walkers started to congregate at Midsummer
Place from 9:30pm to register and were treated to
a Zumba warm-up courtesy of Celebrate Health and
Fitness. The walk was officially started at midnight
by the Mayor of Milton Keynes, Euan Henderson,
and took in thecentre:mk, Campbell Park, Willen,
Great Linford, Stantonbury, Bancroft and Rooksley
and finished back at Midsummer Place. The first to
complete the 10 miles were Alison Tetley and Gill
Puddefoot from Newport Pagnell in 2 hours and 45
minutes.

Paul Hinson, Chief Executive of Willen Hospice,
commented: “The atmosphere was out of this

world. | would like to thank everyone involved;
walkers, Hospice staff and volunteers for making
it such a success. This was an amazing event, not
only for the Hospice, but for Milton Keynes and we
are already looking forward to next year.”

Next year’s MK Midnight Moo will take place on

Saturday 17th July — registrations are now being
taken at www.mkmidnightmoo.com

This year’s event sold out in 6 weeks - so get on and

register to make sure you secure your place.

Forthcoming events

There is Big Fun Run taking place around Willen
Lake on Sunday 27th September — we are the
official charity for this event in MK. It starts at
11am and is 5km. Entry fee is £8 for adults and
£5 for concessions by calling 01620 890788 or
visiting www.bigfunrun.com

We also have a team parachute jump day taking
place on Saturday 3rd October at RAF Hinton nr.
Brackley. If anyone is thinking of doing a charity
tandem skydive this is a great day to do it as you
have loads of support from other people jumping
for Willen Hospice and staff from the Hospice go
along and make it a really good day out. For more
information please call Lynn on 01908 306699.

We have a variety of items that are now complete and ready to buy
each tem makes excelent presents or just treat yourself,

. Wishing well planters

. Bird tables

" Bird boxes

N Beehive compost bins

) Dog or Cat toilet roll holders

If you are interested in knowing mone
about our woodwerk department, or
you would ke to purchase any of gur
products, pleass contact:

Debra King
Telephone: 01908 690330

Emaill: debra.king@mksnap.org

Dhrg eoilet roll hodder

Registered Charity Mo: 1013148

Please mention yourbusinessflyer when responding to adverts




HR advice

We’ve been inundated with questions from
companies over the last few weeks regarding

Swine Flu, so here are some of the frequently

asked questions:

Q: Can we instruct an employee not
to come to work if they have swine flu
symptoms?

A: All employers have a duty under
common law and statute to ensure the
health and safety of all their employees
and to provide a safe place and
system of work. Employee also have
a duty to take reasonable care not to
put themselves in danger or anyone
who may be affected by their acts or
omissions at work.

There would be serious implications

for any business if swine flue was
contracted and spread through the
workplace so you would be justified in
requesting an employee with swine flu
symptoms to seek medical advice and
remain at home until the symptoms have
cleared.

Q: Can we instruct an employee not
to come to work if they have been on
contact with some with swine flu?

A: Cabinet Office advice is that it is
not necessary on risk grounds to ask
employees not to attend work if they
are not displaying swine flu symptoms
themselves. However, an employer
can agree with the employee that they
work from home during the incubation

period, ie the time between contact with
the virus and the onset of symptoms is
usually between one and four days.

Q: Can we insist upon an employee
obtaining a medical certificate to confirm
they have swine flu?

A: Currently, employers can ask for

a doctor’s certificate only after the

first seven days of absence. The
Government is reviewing plans to allow
self-certification for up to two weeks, but
this would be a temporary measure and
has not yet been implemented.

Q: Do we have to notify all our staff if
one has swine flu symptoms?

A: Employees do not have the right to
be told if one of their colleagues has
swine flu symptoms. However, as the
nature of this virus appears to be highly
contagious, it may be sensible to advise
employees who have worked in close
proximity to the affected employee so
that sensible precautions can be taken

such as cleaning hard
surfaces. CRISPIN

For further HR advice,

please call Angela on

01908 230969.
www.crispinrhodes.co.uk RHODES

To advertise call 01908 276678 or 0800 2982624
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A New Logo

by the marketing experts!

£195.00 +var
* Website design and development i i |
* Bespoke software development 24 S IPTARIIE WEri
* Database architecture and programming 0845 458 5361

* IT installation and support brand-magic.co.uk (

Wisit pur website for mone detalls ot
www.valewebdesign.co.uk brand

Call us on 01908 487568 ADVERTISE*BRAND=PRINT=-WEB

Document scanning -
we can help

Scanning — microfilming — shredding

PHOTOS,NEGATIVES, A5 DOCUMENTS, AO PLANS,
SCANNED OR PRINTED

-/ 1el 0800 2980562
email info@rolace.co.uk

E 3 L oA o web www.rolace.co.uk

Si mple
VAN & TRUCK HIRE
MOVING? BUSINESS USE?

Low cost van hire and no deposit
* Daily and Long Term ¢ No Deposit
07734 050007 (7 Day Service)
07703 279392 (7 Day Service)

01908 217070
Newport Pagnell

LOOKING
FORA LOCAL
SERVICE?

Look on your leading
local website! ——

i = A~

e e o L il b el g i §
"‘f"“.‘"' o oty oy

: ! o Ly )
If you can’t find the service youare [
looking for in yourlocalflyer log on to

P
%’“%% wwyourlocalflyeru

NEW

Loy oy by oy
'.l L]

IMPROVED

WEBSITE / YOUR LOCAL ONLINE DIRECTORY

Please mention yourbusinessflyer when responding to adverts




Car Care - Oil Tips from the Experts

YRR |

Checking & Topping Up Your Vehicle Oil

Why Should | Check my Qil?

It’s important that your vehicle engine is
protected by the right amount of oil - too
little or too much can cause extensive
damage. Check the oil level when the
engine is cold, if you check it after the
engine has been turning over, the oil may
be deposited higher up on the dip stick and
give a false reading.

Offer
Save 10%

off all Servicing

Not to be used in conjunction
with any other offer.

Bosch Car & Van Service Station

Tel: 01908 376555

www.boschcarservicing.co.uk
8 Peveral Drive, Granby
Milton Keynes MK1 1NL

Changing your oil regularly removes the
harmful dirt and contaminants that cause
engine weatr, so sticking rigidly to service
intervals will prolong the life of major
engine components. To ensure the oil
remains in good condition, you should also
change the oil filter.

Some argue it is not quite so important

on older higher mileage vehicles, but an
annual oil & filter change using branded oil
can help. Before you go out to buy it, refer
to your vehicles manual and make sure that
you know what you should be looking for.

Engine Casing Decontamination

We always recommend that before refilling
with fresh oil, the entire lubrication system
is flushed with an appropriate cleansing
agent. This will remove the build-up of tar
and sludge which can block the flow of oil
around the engine.

Still Unsure?

If you’re still not sure give us a call for
professional advice!

. BOSCH
Call Bosch Car & Van Service Service

Station a call 01908 376555
and we will be only too o
pleased to assist you.

To advertise call 01908 276678 or 0800 2982624
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New to computing and not sure

where to start? Let us help...

MKPC offers solutions for both home
and business user: - Laptop/PC sales
and repair, inks and accessories, full
system support.

*COMPONENT LEVEL REPAIRS

*12 MONTH WARRANTY
ON ALL REPAIRS

*NO FIX NO FEE

Our Fixed Rate ANY MAKE ANY
MODEL Laptop Repair service
covers the following...

Laptop Motherboard Repair
Laptop Screen Board Repair
Plus others (call for details)

We also repair iPhones, Games
Consoles and SAT NAVs.

In short, if we repair it, the cost
is fixed and very low

PC and laptop repairs * Virus removal * System health checks * System upgrades

PC & LAPTOP REPAIRS, SALES & SUPPORT

Telephone 01908 371616

43 Wharfside, Fenny Stratford, Bletchley MK2 2AZ
www.mkpc.co.uk  Email sales@mkpc.co.uk

Please mention yourbusinessflyer when responding to adverts



Full colour advertising rates

Advertising 1Month
Full Page £117
Half Page £65
Quarter Page £38
Small Box (approx 1/8th page) £22
Front Cover (1 in 4 issues only) £185
Back Cover £160
Full Page Inside Front or Back Cover | £130
Half Page Inside Front or Back Cover| £75
Page 3 £130

*Payable in one payment or by standing order monthly.

ALL PRICES ARE EXCLUSIVE OF VAT

Distribution

Each edition is delivered FREE to these numbers
of homes and businesses to these areas

NP yourlocalflyer

Newport Pagnell

Stony yourlocalflyer
Stony Stratford, Old Stratford & Galley Hill

Furzton yourlocalflyer

Furzton and Emerson Valley

Loughton yourlocalflyer 4000

Loughton, Great Holm, Crownhill & Grange Farm

6000
4000

4500

Shenley yourlocalflyer 4000

Shenley Church End, Shenley Brook End & Shenley Lodge

Parks yourlocalflyer 4500
Giffard Park, Downhead Park, Great Linford, Willen,
Willen Park, Blakelands & Bolbeck Park

Monkston yourlocalflyer4500
Monkston, Monkston Park, Milton Keynes Village,
Middleton, Kents Hill & Broughton

Business yourbusinessflyer 4000

Business-to-business across CMK and surrounding areas

YOUR FINGERTIPS

Why us?

We currently reach over 35,000
homes and businesses in the Milton
Keynes area. Being read by over
50,000 people. MK FLYERS are full
colour, high quality publications

and are delivered monthly. We pride
ourselves working to an exceptionally
high standard and all artwork

is professionally yet personally
designed to meet your individual
criteria, then finished to ensure that
your business will look its very best
and will leave you with artwork to be
proud of. Our advertising is structured
to be low cost and affordable and
offer you fantastic value for money.
Your business is being advertised for
as little as a penny per household for
a half page advert.

Discounts apply for advertising in multiple areas and/or multiple months

Unlike local
newspapers, the
flyers are not thrown
away each week.

They are kept as a
reference for the
whole month until
the next issue.

Ad sizes inmm Ad formats

Front Cover 163 x 128 All artwork to be supplied in CMYK colour
at 300 dpi.

Full Page 186 x 128 Acceptable formats need to be TIFF, JPEG or
Adobe PDF.

Half Page 90.5x 128 Other artwork formats may incur a
conversion charge.

Quarter Page 90.5x61.5 Ad creation starts from £35.
Contact us with your requirements for a

Small Ad 43 x 61.5 more detailed estimate.

To book your space please contact us now on

01908 276678

claire@mkflyers.co.uk
www.mkflyers.co.uk

Give your business a boost in 2009

To advertise call 01908 276678 or 0800 2982624

DESTINATION MILTON KEYNES LAUNCHES
ONLINE HOTEL BOOKING SERVICE
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y - = location (nearest to a
specific postcode) or
price. They can view
images of the hotels,
check out the various
facilities and see the
location with online
maps. Any bookings are
made through a secure
online system, with credit
card details used only to
secure the booking; you
are only charged by the
hotel directly after your
stay.

This development by
DMK is seen as a major

Destination Milton Keynes (DMK) has
launched the first dedicated free online
accommodation booking service for the
city. The service allows the public to search
for accommodation within the city and
surrounding areas and book online using

a secure website connection. So, whether
you are looking for a hotel for family staying
over or trying to book accommodation

for your company, there is now just one
website you need to visit
www.destinationmiltonkeynes.co.uk.

DMK has been working closely with its
membership which includes over 25
accommodation providers including hotels,
self catering apartments and B&Bs to
develop this bespoke system which allows
members to offer exclusive rates to visitors
booking through the website.

Visitors to the booking system can search
the various accommodation providers
using different criteria including dates,

step forward in providing
tangible benefits for its
membership as well as further reinforcing
its place as the official tourism service
provider for the city, meaning visitors from
outside the area and internationally can
now book their accommodation needs
online.

Further marketing activity to promote
the booking service will be undertaken
over the coming months both regionally
and nationally, further boosting visits to
the website which has already seen an
increase in visits of 52% for the first six
months of this year over the same period
in 2008.

So whether someone is looking for a
hotel for family staying over or booking
accommodation for their company, it
can now be done quickly and easily at
www.destinationmiltonkeynes.co.uk

Destination <> Milton Keynes

Please mention yourbusinessflyer when responding to adverts



Useful numbers

. CMK Librar 01908 254050
Would you like to see your ¢

number included in our
Useful Numbers section?

Police 08458 505505
Crimestoppers 0800555111
Neighbourhood Watch 01908 686169

MK Council 01908 691691
For just £10 + VAT per flyer or £70 + VAT
for all our local magazines PLUS

yourbusinessflyer (our business-to-business Milton Keynes Hospital 01908 660033
magazine). Price is per month. Listing includes
your company name, service and telephone Gas Emergency 0800111999

number - i.e. BT Fault Line 0800 783 8866

NHS Direct 0845 46 47

National Rail Enquiries 08457 48 49 50

Call now to book your listing

01 908 276678 VAT helpline 0845 0109000
Business Link 01844 210430

CALL MK FLYERS TODAY TO
BOOK YOUR ADVERT - [ilie al s
NO ARTWORK NECESSARY Office 11, A Block, Bletchley Park
01908 276678 Miltf)e; Keynes(,)KAK3 EECB e
Sudoku Answers Telephone:
217(5]3|6]4]8[1]9
AnEannoan § 01908 276678
8|3[1]9|7|5]2|4]|6
JEEIFIREANG g ()§()() 2982624
411(8]7|3|2]9(6]|5 Email:
AR CIEAE RRRAPE B ichele@mkflyers.co.uk
5(4|6|1]|9[3]7]|2]|8 ,
112(3l8|5]7l6lo]a]| i
alsl7lal2l6l5]3[1 www.yourlocalflyer.co.uk

To advertise call 01908 276678 or 0800 2982624
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Launch of new group...
Business Network International
Amber Chapter

)

De Vere Harben
Tuesdays 11.45am - 1.30pm - every week

Following on from its successful launch on Australia, New Zealand, South Africa, across the

the 17th March, the new BNI Chapter (Amber) EC, Israel, Malaysia, Singapore, North America,

:-SI open for business every Tuesday at Harben India and Switzerland. Last year, members
ouse.

of BNI passed more than 4.9 million referrals
BNI'is a business and professional networking  which generated more than £1.1 billion worth of
organisation whose primary purpose is to business for its members.

exchange qualified business referrals. It is

the most successful organisation of its type Visitors are welcome. Contact Claire at MK
in the world today, with over 5,000 chapters Flyers for more details (01908 276678)
in operation in the UK, Ireland, Scandinavia, claire@mkflyers.co.uk

We specialise in

MAKE YOUR BUSINESS BEaSiEis

* Business cards

STAN D OUT! * Business stationery

* Logo design
* Brochures

5000 Leaflets
designed and printed

for only £250--var

A5, full colour, double sided

If you are looking for a
professional, fixed price
service call us today

01908 276678

email: claire@mkflyers.co.uk

Please mention yourbusinessflyer when responding to adverts

WITH LOW COST, PROFESSIONAL
DESIGN & PRINT




Community news 1’

£55,000 GRANT LAUNCHES SIGNS - Gropnice
ORCHESTRA 2009/2010 SEASON

Milton Keynes City
Orchestra received
confirmation of a
£55,000 Grants for
the Arts support for
Arts Council England,
on the same day that
their Summer Garden
Party was held to
raise critical funds for
the coming concert
season.

® Swing Boards

The annual Summer Garden

Party on 23rd July, for @ 'N' Boards @ Logo Doormats
Orchesttra patrons andcI ® Banners @ llluminated Signs
corporate sponsors an splays

guests, was held at Filgrave © Exhibition B Plus...

House the home of Caroline ® LED Signs @ Design Service

Konig, a long term Patron
of the Orchestra. The
event was also generously

® Frosted Glass Vinyl
s & o

© MagneticSigns o o\.ionery Printing

sponsored by local law

firms Franklins and Novalex. Over one
hundred and fifty people enjoyed music
from a string quartet drawn from the Milton
Keynes City Orchestra. There was a fairly
competitive croquet tournament and a fund
raising raffle which boosted the total raised
from the evening to £1,000.

Milton Keynes City Orchestra lost regular
Arts Council funding five years ago and

it has been an uphill struggle to keep this
highly successful classical orchestra,

together with an extensive education
and outreach programme, alive in Milton
Keynes.

Milton Keynes City Orchestra General
Manager Anna Denny said,” This year is a
financial struggle for most charities and the
Orchestra is no exception. Our first £55,000
grant this year, plus money raised from the
garden party and the generous support

of our patrons and corporate partners is
essential for us to continue to bring high
quality musical works to Milton Keynes. “

To advertise call 01908 276678 or 0800 2982624

@ Office Signs

& Large Format Posters
® Stickers & Decals  ..and much more!
Unit 5 Mount Avenue, Mount Farm, Milton Keynes MK1 1S

& Sion Alterations

Email: signs@yowzer.couk Fax: 01908 598489

Telephone: 01908 378882

Or ViSIt: Www.yowzer.co.uk






